
Employee Benefit Network
Your Online Information Center  
for Participants

Flexibility for Providers and Participants

Participants simply link to EBN from their provider’s or plan sponsor’s 
website. Once there, they can:

•	 Review the provisions of their plan

•	 Access compliance notices 

•	 Evaluate investment options

•	 Learn more about retirement planning and investing

Providers have complete control over which parts of their plan 
enrollment materials they want featured on EBN. Updating these 
materials is simple and straightforward, allowing you to respond and 
adapt to your participants’ needs quickly and more effectively.  
Educating your participants up front is vital to their long-term success, 
which is why EBN contains all the  relevant information needed to 
educate participants before they even enroll in the plan. 

•	� Select the components that best meet your participants’ needs

•	 Customize EBN to match your brand identity 

•	� Provide resources when and how participants need them with  
a responsive design that displays appropriately on desktop, tablet, 
and mobile devices

To request more information, visit: 
ssctech.com

Simplify, modernize, and streamline the participant experience with Employee Benefit Network (EBN), 
a next-generation retirement plan information center. With EBN, your participants gain online access  
to plan communication, enrollment materials, and investment information — all in one place.



Elevate the Participant Experience 

EBN gives you the ability to integrate additional components 
into the participant experience, allowing you to create a 
custom, comprehensive resource and education center for your 
participants. Additional modules include:   

•	 �Fund Central — Provides participants with easy access to 
complete information on more than 30,000 mutual funds, 
including prospectus viewing, monthly fund performance 
and fee disclosure information, and fund data sheets.

•	 �Personalized Financial Wellness Center — Provides 
participants with access to a range of financial wellness 
articles, calculators, videos, and tutorials. Backed by a 
powerful and dynamic personalization engine, the Center 
drives personalized recommendations, quizzes, curriculums, 
and points (gamification) modules to participants.

•	 �Analyzers — Online education and evaluation tools that 
help participants make informed decisions about Roth 
401(k) contributions, Roth 403(b) contributions, and  
Health Savings Accounts.

•	� Calculators — Highly interactive, easy-to-use online 
planning tools designed to provide various financial 
planning and investment analyses to participants.

•	� Guidance and Advice Planning Tools — Suggested asset 
class allocations (guidance) or specific investment 
recommendations (advice) based on participant responses 
and supplemental information.

•	� Document Management — Provider capability to upload 
documents on a provider or plan-by-plan basis, to define 
subject matter classifications, and to assign documents to 
those classes.

EBN enables you to meet the diverse needs and expectations of 
your participants by providing a modern, online, end-to-end 
participant experience. 

Promote awareness, engagement, and education among your 
participants and help them stay on track to reach their financial 
goals — easily and conveniently, with EBN.    

To request more information, visit: 
ssctech.com

Fund Central

Interested in going completely digital to enhance your communications to participants and prospects? 
Talk to us about connecting our suite of campaign collateral and e-mail campaigns to the EBN.
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